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Matter for 1[omer>a¥e of Distriet Website

The  Maharashtra  Right to Public  Services Act.  2015  is  enac[cd  and  is  in +`orce

since  28.04.2015  [o  eiisul.e  that  notjlied  services  are  provided  to  the  citizens  in  a

transparent` spc¢d}' and time-bound marm€r by various Got.cmment Depannients aiid

Public Authorities under the GQvemment. Its objective is to provide cas}.... prompt and

time bound ser\'ices to the citjzons.

The  Maliar€tshtra  State  Commission   for  Right  to  Public   Service  hzis  been

constituted  under  the  abo`.e  Act  to  monitor>  coordinate.   c{introl  and   improve  the

public  services  being  provideil  by  the  Government.  The  Commission  consists  ol` a

Chief Comniissioner and six Commis`iioners. The hcadquarter ofthe  Commission  is

at   the   New   Administrative    Building,   Oppctriite   Mautralaya,   Mumbai   and   the

Divisional Offices of the Commissioners are at the six Divisional Headquarters.

If any  notified  service  is  noL provided to  any c]igihle  person  within  stipulated

time or is rejected without rii.oper grounds. the concerned person may file  |st and  2nd

appeals  with  the  higher authorities  and  if he  is  not  satisfied  with  their  deei5ion,  he

may  prefer third appeal  lo the Commission. The erring officer is  liable for a penalty

-'
up to RE 5000/.-per case.

Website of the Maharashtra State Commission   or Right to Service is :-

https://.aaplesarkar.mahaon}ine.gov.in
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